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1. Introduction 

The Reporting Channel or Integrity Channel (“Integrity Channel”) of Aqua Capital Gestora de 

Recursos Ltda. (“AQUA”) was created as a tool for strengthening compliance and the culture of 

integrity at AQUA and its subsidiaries, to add value and support the detection, investigation and 

monitoring (“TREATMENT”) of misconduct, fraud, bribery and the commission of illicit acts 

and/or acts contrary to the organization's internal policies, mainly in relation to is Compliance 

and Code of Ethics and Conduct Manual (“REPORTABLE CONDUCT”), carried out by internal 

employees, administrators, third parties and business partners, as well as by any of the companies 

controlled by AQUA. 

Therefore, AQUA expects and recommends all its employees, administrators, third parties, 

business partners and controlled companies to voluntarily adopt the habit of reporting any actual 

or suspected REPORTABLE CONDUCT so that the Compliance unit at AQUA can diligently 

investigate and deal with it (“REPORT”). 

Once the REPORT is submitted, the investigation process will be initiated to confirm or not its 

veracity. This will require gathering evidence to demonstrate and confirm the report, aiming at 

its TREATMENT. 

Note that no adverse consequences will affect the person who, in good faith, submits a REPORT 

(“REPORTER”), and his/her identity will remain confidential in any case, including in cases 

where the report is unfounded (except in cases where the law provides otherwise). This 

prerogative does not rule out, however, AQUA's decision making regarding the management of 

people in what concerns the application of eventual disciplinary measures for diverse reasons. 

2. Aim of the Policy 

The aim of this Policy is to set forth the guidelines and procedures regarding AQUA's 

INTEGRITY CHANNEL and the TREATMENT of REPORTS (“POLICY”). 

In addition, we seek to encourage the use of AQUA’s Integrity Channel in an effective and 

conscious way, in order to fight any REPORTABLE CONDUCT through an austere, reliable and 

auditable procedure, that demonstrates credibility and offers transparency to all interested parties, 

whether internal or external stakeholders. 

3. Scope 

The guidelines set forth in this POLICY are applicable to all employees, administrators, third 

parties, business partners, service providers and subsidiaries of AQUA. 
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4. Definitions 

For the purposes of this policy, all capitalized words and in quotation marks are considered 

definitions, on the understanding that the immediately preceding sentence reflects the effective 

meaning that the organization wishes to give to the highlighted expression. In addition, the terms 

listed below shall also have the meaning set forth herein: 

• Employees: It refers to employees (full or part-time), as well as interns and 

apprentices, as well as AQUA’s internal service providers. 

• Administrators: It refers to AQUA statutory or non-statutory administrators, officers, 

directors, managers, and coordinators. 

• Controlled companies: It refers to the companies directly or indirectly controlled by 

AQUA. 

• Third parties: It refers to suppliers of products or services, customers, business 

partners, Public Agents, subcontractors, associations and any person or entity that 

maintains a contractual or institutional relationship with AQUA. 

• Internal Stakeholders: Employees and Administrators. 

• External Stakeholders: Third parties and Controlled Companies 

5. Rights and obligations 

5.1. Employees, Administrators, Third parties and Controlled Companies 

• Rights: To submit a REPORT to the Compliance area of AQUA, personally or 

through the INTEGRITY CHANNEL, whenever there is knowledge of any 

REPORTABLE CONDUCT; 

• Obligations: Submit only good faith reports intended for collaborative purposes. 

 

5.2. Compliance Unit 

• To manage the INTEGRITY CHANNEL and ensure that every REPORT is treated 

appropriately, while acting in an impartial and independent manner, with legal 

support, and guaranteeing confidentiality, anonymity and prohibition of retaliation 

against the REPORTER; 

• To prepare regular reports for Top-Level Management and the Risk Committee; 

• Revise this POLICY periodically to ensure it is applicable to the existing processes 

and follows the appropriate series of approvals. 
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6. Disciplinary measures 

Disciplinary measures may be taken if sufficient evidence is gathered to demonstrate actions that 

are typified as misconduct, fraud, bribery, and the commission of illicit acts and/or those contrary 

to the organization's internal policies, especially in relation to its Compliance and Code of Ethics 

and Conduct Manual. 

The disciplinary measures must be in accordance with the following guidelines: 

• They shall be in proportion to the gravity of the ascertained facts and the 

consequences brought to AQUA 

• They shall be approved by the Risk Committee, after verification and 

recommendations made by the Compliance unit 

• They shall be applied to everyone, regardless of hierarchical level. 

The disciplinary measures may vary, depending on the severity, between: 

• Verbal warning 

• Written warning 

• Suspension of employment 

• Dismissal without Cause 

• Dismissal for Cause 

• Termination of contracts (in the case of Third Parties and/or internal services 

providers). 

The Compliance unit will monitor the application of disciplinary measures resulting from the 

investigations of the REPORTS received through the INTEGRITY CHANNEL. 

7. Integrity Channel 

AQUA makes the INTEGRITY CHANNEL available to all its stakeholders, whether internal or 

external, as a tool for proactive, transparent, and impartial contact for the TREATMENT of 

REPORTS.  

Access to the INTEGRITY CHANNEL platform will be available 24/7on the site of AQUA 

(“PLATFORM”) and by telephone (“0800”). 

The INTEGRITY CHANNEL is outsourced and operates outside AQUA’s domain network. 

Reports and information gathered are received directly by the contracted supplier through the 

PLATFORM and 0800 number.  

The INTEGRITY CHANNEL allows all persons to submit reports anonymously, that is, without 

revealing their identity. 
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8. Stages of a report  

 

 

 

 

 

 

 

 

 

 

9. Duration of the Policy 

This policy is effective as of July 10, 2022, and must be reviewed at least once a year, or 

whenever necessary. 

10. Communication Channels 

• INTEGRITY CHANNEL: Access it by phone: 08003004535, or visit the URL: 

www.canaldeintegridade.com.br/aquacapital 

• Compliance: Send an email to: rf@aqua.capital 
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